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TERMS OF BUSINESS 

 
1. These terms of business form the entire agreement between Allan J Hargreaves Plant Engineers Ltd and the 

customer to the exclusion of all other correspondence or discussion. 

“The company” shall mean Allan J Hargreaves Plant Engineers Ltd. “the customer” shall mean the buyer or 

anyone entering into a contract or agreement with Allan J Hargreaves Plant Engineers Ltd. 

 

2. In cases where our fee is based on hourly charging rates, wherever possible we will attempt to provide 

advance estimates and or updates at reasonable intervals of the likely cost of our services. You will however 

understand that changing circumstances and facts which are unknown to us at the outset can affect the final 

cost of the work done. Accordingly, such estimates are intended only as a general guide and are not firm 

quotes. Where verbal estimates are given we shall confirm these in writing.  

 

3. A quotation shall be valid for 30 days after its date unless the parties enter into a contract for the sale and 

purchase of the relevant products or services. Allan J Hargreaves Plant Engineers Ltd may correct any clerical 

errors made in quotations, estimates and invoices. 

 

4. All invoices are subject to VAT at the prevailing rate where applicable. 

Interest may be charged on this bill if it remains unpaid after 30 days at the rate applicable to judgement 

debts as in place from time to time. This is in addition to any debt recovery costs incurred. Our normal credit 

terms are net 30 days from the date of invoice unless via prior arrangement and agreement in writing with 

Allan J Hargreaves Plant Engineers Ltd. 

 

5. The engagement of Allan J Hargreaves Plant Engineers Ltd and the terms of our retainer shall be governed 

by and construed in accordance with the laws of England and it is agreed that you shall submit to the non-

exclusive jurisdiction of the English Courts. 

 

6. Title to the goods/services is retained by Allan J Hargreaves Plant Engineers Ltd until the company has 

received in cleared funds payment in full of the price of all goods/services supplied by the company to the 

customer. The company may at any time if payment is overdue enter the customer’s premises for the 

purpose of recovery of the goods and all costs incurred by the company shall be paid by the customer. 

 

7. The company shall have a general lien in respect of all sums due from the customer upon all goods to be 

supplied to the customer or upon work which has been done on the customer’s behalf and upon 14 days 

written to the customer, may sell such goods and apply the proceeds towards the satisfaction of the sums 

due to the company. 

 

8. The company shall not be liable in any way for any failure to perform its obligations or for any loss, damage 

or delay incurred by the customer resulting from circumstances beyond the company’s reasonable control. 

 

9. The company is committed to providing the highest quality of service to all its customers. In the unlikely 

event of any warranty issues or disputes arising the company will undertake to procure the repair or 

replacement, at the option of the company, of any goods which are shown to be defective in materials or 

workmanship within the relevant warranty period of 90 days provided that the company shall be under no 

liability under the said guarantee if a) the customer has not paid in full for the goods/services or b) the 

customer has executed or attempted to execute repair, alteration or has damaged the goods not authorised 

by Allan J Hargreaves Plant Engineers Ltd or has failed in any other respect to adhere to the terms here of or 

c) the company has not been notified of any defect within 30 days of the defect becoming apparent. 
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10. The company cannot be held responsible for any inaccurate data, technical information or drawings 

supplied. 

 

11. Where the customer is responsible for collecting the machinery/equipment it shall do so from the works of 

Allan J Hargreaves Plant Engineers Ltd within 7 days of notice that they are ready for collection. 

 

12. We shall have no liability at all for any loss or damage of any kind arising from any stoppage, breakdown or 

failure of the equipment however occasioned. We shall have no liability for any damage to equipment and 

machinery left on our premises or theft of equipment from our property at any time. 

 

13. The customer shall provide at all times full insurance indemnity arising out of the theft or damage of the 

equipment and machinery from our property and at no cost to us. 

 

14. The Company reserves the right to amend the pricing detailed in this quote if any additional costs are born 

from the current financial uncertainty around Brexit, these may arise from but are not limited to changes to 

import duties from importing goods and exchange rate changes. 

 

 


